Peoples Bank »

A FINWARD COMPANY

CONSUMER ONLINE BANKING UPGRADE

We are excited to introduce new updates to the Peoples Bank Consumer Online Banking portal! We
have created the following guide to help learn the new system, including an enhanced user interface, an
even more user-friendly navigation, and advanced authentication technology to help keep your online
sessions safe and secure.

UPDATED MENUS
For brevity and efficiency, the header menu options have been re-categorized and renamed since the last
version. You will see the following new labels:

e ACCOUNTS
Get a snapshot of your checking and savings account balances, with quick links to view/manage
your documents and make funds transfers.

e PAY AND TRANSFER
Pay bills, make loan payments, transfer money between accounts, or send money with Zelle®,
now available on desktop!

e ACCOUNT MANAGEMENT
Includes options to change your address and request a debit card! Be sure to set up your
preferred alerts and preferences as soon as the update occurs, as these do not carry over.

o RESOURCES
Your go-to hub for accessing banking tools, calculators, security information, and other helpful
links — all in one convenient place.
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<G> Display Options E List view ;

Checking $1,756.19 Joint Checking $1,139.33
- Available Balance ‘- Available Balance
As Of: 07/28/2025 51'756‘19 As OF:07/28/2025 S'l“l 39.33
Current Balance Current Balance

2 Transfer =] Documents & Transfer E] Documents
Joint Savings $5,630.00 My Savings $5,656.36
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Zelle® and Zelle® related marks are wholly owned by Early Warning Services, LLC, and are used herein under license.
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ACCOUNTSTAB

The Accounts page is the first page you'll see after signing on. This page offers three distinct formats that
are designed to give you the best view of your accounts, depending on how many entitled accounts you
have.

Accounts Pay and Transfer ~ Account Management  Resources

Peoples Bank

FDAC F0ic-insured - Backed by the full foith and credit of the U.S. Government Overview
| Detail I

Last login: 10/02/2025 09:39 AM COT

Reports

<G> Display Options

empLovEee CHECKING(D $9.99
-— Availzble Balance
As Of: 10/03/2025 $9.99

Current Balance

Z2 Transfer : =) Documents

DISPLAY OPTIONS

On the top, left-hand side of the screen, a “Display Options” option is shown just above your account
listing. Toggle between “Card/Tile View” and “List View” (shown here at the top right-hand corner of the
accounts screen, highlighted in yellow) for a more customized navigation.

R —

< <G> Display Options > E List view LJE}:
EMPLOYEE CHECKING-3517 $12.35 PERSONAL STATEMENT SAVINGS-1886 $23.50
*3517 Available Balance *1886 Available Balance
As 0f:10/03/2025 s‘l 2.35 As Of: 10/03/2025 $23.50
Current Balance Current Balance
2 > Transfer a Documents € > Transfer a Documents
2
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CARD/TILE VIEW
Each account is presented as a card/tile that includes balance information with links to related tasks at

the bottom of the card/tile. You can change to the list view by clicking the list view icon . l:'l

CHECKING $27.00

o Available Balance

As Of 08/09/2024 $27.00

Current Balance

Z Transfer ] Documents

LIST VIEW
Each account is presented as a row in a table that includes balance information with links to related
tasks on the right end of the row.

You can change to the card view by clicking the card view icon | 0.

- &z f
CHECKING $27.00 $27.00 &< Transfer
A OF 08/08/9094 Available Balance Current Balance ) Documents

>
SAVINGS $12.00 $12.00 Z2 Transfer
SR Available Balance Current Balance 2 Dotuments
Assets Total $39.00 $39.00

Zelle® and Zelle® related marks are wholly owned by Early Warning Services, LLC, and are used herein under license.
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STATEMENTS AND DELIVERY SETTINGS
Choose your statement delivery preferences through the new Delivery Settings tab on the Documents
page.

Statements Delivery Settings
PAY AND TRANSFER TAB
The Pay and Transfer menu contains Transfer, Loan Payment / Advance, Pay My Bills and Zelle® sub
menus.
TRANSFER

In the Transfer menu, internal and external transfers can be created, scheduled, and existing schedules
can be modified. Any prior created transfer schedules will migrate over. Your existing external accounts
will be migrated over and available to use.
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Accounts  Pay and Transfer  Account Management

Fm FDIC-Insured - Backed by the full foith ond eredit of the U.S. Government Transfer

Loan Payment / Advance
Make Transfer Scheduled Histot  7¢1e®
[] use Transfer Template
Transfer From -
Transfer To i

(*) Add Accounts

Zelle® and Zelle® related marks are wholly owned by Early Warning Services, LLC, and are used herein under license.
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PAY MY BILLS (BILL PAY)
Your existing Bill Pay payees, schedules, and history will be migrated over and available to use.
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FDIC Foic-insured - Backed by the full foith and creditof the U.S. Government Transfer
Loan Payment / Advance
Pay My Bi"S Pay My Bills
Zelle®

Pay someone new Multi Pay Sing

View: Due in 30 days - History Resources

Find a payee P .

Forecast your balance

y From Coming Due Scl%ed%%led $ Amount  Send On
All accounts ~
Total:
;"f; Paid To $ Amount

Pay To 4

[ Clear ] [ Confirm all payments

ZELLE®
Zelle® is now available to use in the desktop application. Your existing Zelle® profile will migrate over and
include any recipients or payment history as well.
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Zelle® and Zelle® related marks are wholly owned by Early Warning Services, LLC, and are used herein under license.
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ACCOUNT MANAGEMENT TAB

Update your personal information, manage alerts, and make account changes with ease. You can also
submit service requests, send secure messages, and place stop payments — all from one convenient
location.

MY PROFILE

The Account Maintenance page is renamed My Profile. Use this page to manage your password, email,
telephone numbers, username, and mobile banking settings.

Accounts  Payand Transfer  Account Management  Resources

OMPANY

Peqple_s Banl?

FDIC roic-insured- Backed by the full faith and credit of the LS. Gavernment My Profile
Alerts
My PrOﬁIE Stop Payment
Change Password Personal Preferences Change Usernal Account Maintenance g
Only one password change is allowed in a day.Your password was last cf Secure Messaging ,2024

Service Requests
Current Password ©

New Password ©

Zelle® and Zelle® related marks are wholly owned by Early Warning Services, LLC, and are used herein under license.
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ALERTS

When the upgrade occurs, your automatic alert settings will reset. This means you’ll need to manually
reset your preferences the first time you log in. Once you’ve done this, your alerts will run automatically
as before. Note: The upgrade does not affect any mandatory alerts the Bank has set up for all
customers, as those will remain in place.

We have several new alerts you can configure to your needs, and you can also set a quiet time to pause
alerts until a specific time.

Your contact information and alert quiet time can be viewed and changed via the Show Contact
Information link at the top of the page. Conversely, the information can be hidden by clicking the Hide
Contact Information link. A Yes/No slide button allows you to easily subscribe to or unsubscribe from
certain alerts.

Peoples Bank

Accounts Pay and Transfer Account Management Resources

FD-E FDIC-fnsured - Backed by the full faith and credit of the U5, Government

Account Alerts Service Alerts

Here is a list of available alerts and your current settings. You can add a new alert and change or delete an existing alert.

Show Contact Information

Accounts

Checking - Available $2,811.43 -
Account Transfer Alerts 3 of 8 Alerts Enabled @ Alert On |£
Balance Alerts 1 of 3 Alerts Enabled @ Alert On |_,/?
Stop Pay Alerts Mo Alerts Enabled |_,’?

Check marks indicate a subscribed alert. Mandatory alerts cannot be deleted.

Debit Card Alerts: Enhanced debit card alerts and card control options will be available in the new
Mobile Banking App when it is updated. Please note that these alerts are separate from the Bank’s debit
card fraud prevention tools and alerts, which the Bank uses to monitor suspicious activity. These fraud
prevention tools will not be affected by this upgrade.

Zelle® and Zelle® related marks are wholly owned by Early Warning Services, LLC, and are used herein under license.
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SECURE MESSAGING
The Secure Messaging page is separated into the following tabs: Compose, Incoming, Sent, Archived,
Contact Information, and Service Requests.

Use Compose to reach out to us about any of your Consumer Online Banking questions or concerns. Use
Incoming to view any of the messages we've sent to you. Use Sent to view any of the messages you've
sent to us. The Archived tab includes any of the messages from us that you've chosen to keep. The
Contact Information tab is where you'll find our contact information. Service Requests is where you will
go to submit a change of address, request a debit card, or change ATM/debit card overdraft coverage.

Accounts Pay and Transfer Account Management Resources

Peoples Bank)»

FDIC rorc-insured- Backed by the full faith and credit of the U.5. Gavernment

Secure Messaging

Compose Incoming Sent Archived Contact Information Service Requests

Message Topic v

Subject

Message

Zelle® and Zelle® related marks are wholly owned by Early Warning Services, LLC, and are used herein under license.
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RESOURCES TAB

Access the tools and links you need, including our website, ATM network, banking center locations, and
security information. You’ll also find calculators, appointment scheduling, check ordering, and more in
one easy-to-navigate place.

4 FINWARD COMPA

Peoples Ban_l?

Accounts Pay and Transfer ~ Account Management Resources

the full foith and credit of the U. 5. Government Peoples Bank Website

Open an Account

welcome @) Jad

Allpoint ATM
Last login: 10/02/2025 09:39 AM CDT

Order Checks |

Security Resources

0> Display Options
Financial Calculators

EMPLOYEE CHECKING-{IID $9.99 .
- svailzble el one Locations
As Of: 10/03/2025 $9.99
Current Balance
2 Transfer EY Documents

CONTACT US
If you have any questions or concerns about this upgrade to your Consumer Online Banking experience,
please call (866) 301-8660 or email support@ibankpeoples.com.

Member FDIC

Zelle® and Zelle® related marks are wholly owned by Early Warning Services, LLC, and are used herein under license.
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