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WELCOME
Welcome to Peoples Bank! On Monday, January 31, 2022, we successfully
completed our merger with Royal Savings Bank. Peoples Bank is now your
financial institution, and we are grateful for the opportunity to serve you.
Our goal is to ensure that you experience a smooth transition.
On Saturday, April 2, 2022, the Royal Savings Bank offices will temporarily
close for the day as we integrate our systems and transfer your Royal Savings
Bank accounts to Peoples Bank accounts. The information in this booklet and
enclosed Disclosure Packet will introduce you to the features and benefits of
your new Peoples Bank accounts.
Beginning Monday, April 4, 2022, you will have access to many additional
products and services as a customer of Peoples Bank. We are confident that
you will experience our promise of Better Banking.
We’ve made it our business, as your community bank and financial partner, to
deliver a valuable banking experience. That’s why we offer a variety of digital
banking services so that you can do your banking where and when you want, as
well as a wide range of traditional personal, business, and wealth management
products to help you achieve your financial goals.
Peoples Bank strives to be a mission- and values-driven organization. Our brand
is directly aligned with the success of our customers, and acting with integrity is
paramount to delivering on that promise.
We invite you to explore what we have to offer, not only in this booklet, but also
on our website at ibankpeoples.com. Of course, we are always ready to discuss
with you, in person, how we can assist you in reaching your financial goals.
Let us assure you that we value our relationship with you, and we hope that
you enjoy your experience at Peoples. If you have any questions regarding your
accounts or financial needs, don’t hesitate to contact your local Banking Center
or call 708-428-5280.
Sincerely,

SCAN ME
Benjamin
Bochnowski

for more info

President and
Chief Executive
Officer
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ABOUT US
For more than 110 years, Peoples Bank has been a trusted partner for
individuals and businesses who want to move toward financial success.
Headquartered in Munster, Indiana, Peoples Bank provides a wide range
of consumer, business, and wealth management products to residents
and businesses of Northwest Indiana and Chicagoland. We’re driven by a
commitment to our community and backed by people, products and services,
and technology that move finances forward for everyone we serve. Peoples
Bank provides customized products and personalized solutions that reflect
our roots as a local bank, along with the robust credit and loan options you’d
expect from the bigger banks.
From 2007 through 2021, American Banker magazine listed Peoples
Bank among the top 200 community banks in America, based upon a key
banking industry performance indicator. Our team has a clear mission —
to identify and make the most of every opportunity to provide value to our
customers, shareholders, employees, and the community, while adhering to
sound banking principles.

Mission Statement
Peoples Bank is committed to helping our customers and
communities be more successful. Our core values of Stability,
Integrity, Community, and Excellence guide our mission toward
the success of our customers, local businesses, and communities.
We strive to be a value-driven bank for all of our stakeholders,
and focus on bringing capital back to the communities we serve.
At Peoples, it's our commitment to offer the best service that
our customers can find through engagement and technologies
that will enhance the customer experience.
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FREQUENTLY ASKED
QUESTIONS

All of us at Peoples Bank look forward to getting to know you.
Conversion weekend is Friday, April 1 – Sunday, April 3, 2022.
Visit our website, ibankpeoples.com, for more information.
When can I access my accounts and conduct my banking at a
Peoples Bank Banking Center?
u

Beginning Monday, April 4, 2022, the Royal Savings Bank locations will be
open for business as Peoples Bank. At that time, you may visit any of our
Banking Centers located throughout Northwest Indiana and Chicagoland.

Will my Royal Savings Bank account numbers and open dates
change when I become a customer of Peoples Bank?
u

For the most part, account numbers will not change, and open dates will not
change. There may be a few instances where account numbers will change,
and if that impacts your account, you will be notified.

Can I still use my Royal Savings Bank checks?
u

Yes, you can continue to use your Royal Savings Bank checks until your
supply runs out. When it’s time to reorder, please contact any of our locations
for assistance. Please note, that Peoples Bank uses Deluxe for check orders
rather than Harland, which Royal Savings Bank currently uses. When it comes
time to order checks, you will need to contact us to ensure you’re getting the
appropriate discounts associated with your account.

continued >
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FAQs continued
Will there be any changes to my checking account?
u

Personal: Your current account will be transferred to a Peoples Bank account.
Your final Royal Savings Bank statement will be processed on Friday, April 1, 2022.
Your new monthly statement will change to the 5th business day of each month,
beginning April 2022.

- Electronic payments that you’ve set up to automatically debit your account will
continue to process. Direct deposits that you receive, such as social security, will
continue to occur without interruption.
u

Business: Your current account will be transferred to a Peoples Bank account.
Your final Royal Savings Bank statement will be processed on Friday, April 1, 2022.
Your new monthly statement will change to the last business day of each month,
beginning April 2022.

- Electronic payments that you’ve set up to automatically debit your account will
continue to process.

Will my Royal Savings Bank debit card be replaced with a Peoples
Bank debit card?
u

Yes, you will receive a new Peoples Bank VISA Debit Card in the mail by April 1, 2022.

Will I have access to surcharge-free ATMs?
u

Yes, you can use any Peoples Bank ATM free of charge. Additionally, Peoples
Bank is a member of the Allpoint® ATM Network, which provides surcharge-free
access at over 55,000 ATMs worldwide. For more information, visit our website
at ibankpeoples.com.

Surcharge-Free
ATM Network
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How do I enroll in Peoples Bank Online and Mobile Banking?
u

Personal: If you are currently using Online or Mobile Banking to access your
personal accounts, you will automatically be enrolled in the Peoples Bank
Consumer Online and Mobile Banking systems. If you are not currently using
Online or Mobile Banking, you may enroll beginning Monday, April 4, 2022,
by visiting our website at ibankpeoples.com or the Banking Center nearest you.

u

Business: If you are currently using Online Banking to access your business
accounts, you will automatically be enrolled in the Peoples Bank Business Online
Banking system. Once you log in to Business Online Banking, you will be able to
enroll in Business Mobile Banking. If you are not currently using Online or Mobile
Banking, you may enroll beginning Monday, April 4, 2022, by visiting our website
at ibankpeoples.com or the Banking Center nearest you.

When is the last day I can use Royal Savings Bank Online and
Mobile Banking?
u

The Royal Savings Bank Online and Mobile Banking systems will be retired on
April 1, 2022, at 2 p.m. CST. Online Statements, transaction history, Bill Payment
payees and transactions, and scheduled transfers will be automatically transferred
to your Peoples Bank Online Banking account. Please print or retain any eBill
information for future use prior to this date.

u

All External Transfers, as well Internal Transfers for businesses scheduled to occur
after 5 p.m. CST on March 31, 2022, using Royal's Online and Mobile Banking, will
be canceled. Automated Clearing House (ACH) transactions originated by 5 p.m.
CST on March 31, 2022, will be processed on their effective dates by Peoples Bank.

Will the rates and terms of my CD account change?
u

No, existing rates and terms will remain the same until the CD matures on the
Peoples system. Until then, you will continue to receive your CD interest payments
as you currently do. When your CD matures on the Peoples system, please call or
visit a Banking Center for new rates and terms. At the time of maturity, you will
have the option to let interest continue to accrue, or to transfer the interest to an
internal or external account. After your CD matures on the Peoples system, Interest
checks will no longer be an option.

continued >
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FAQs continued
What do I need to know about my Royal Savings Bank Passbook
Savings account?
u

Beginning Monday, April 4, 2022, we recommend that you switch to a Statement
Savings account. Otherwise, you may take your passbook to any of our Banking
Centers to replace it with a Peoples Bank passbook.

What changes will be made, if any, to my mortgage or commercial
(business) loan?
u

Your rates, terms, and payment due date will remain the same. You will receive a
May 2022 loan billing statement by mail from Peoples Bank prior to the end of
April. Your June loan billing statement will be sent from Peoples Bank and you
should receive it prior to the end of May 2022. You can make your loan payment
by mail, in person, at any of our locations, within Online and Mobile Banking, or
by setting up an automatic payment from any bank account. If you currently have
an automatic payment set up, it will automatically transfer to Peoples Bank.

What will happen to my Safe Deposit Box?
u

You will be able to retain your current safe deposit box. If you had a key deposit
on file with Royal Savings Bank, those funds will be applied towards your next
lease payment.

How will my deposits be processed?
u
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For determining the availability of your deposits, every day is a business day,
except Saturdays, Sundays, and federal holidays. If you make a deposit during
regular business hours on a business day that we are open, we will consider that
day to be the day of your deposit. However, if you make a deposit after business
hours or on a day we are not open, the deposit will be accounted for on the next
business day. Electronic deposits (direct deposits) will be posted to your account
and immediately available upon receipt.

Are my Banking Center Hours changing?
u

At this time, we are evaluating all Banking Center hours and will notify you
in advance if any changes are made.

What is the Peoples Bank routing number?
u

The Peoples Bank routing number is 271973924.

Still have questions?
u

Contact us at 708-428-5280.
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IMPORTANT
DATES
(April 1 – May 31, 2022)

Friday, April 1:
• You will receive a new Peoples Bank VISA® Debit Card in the mail.
• Deadline to update your Royal Savings Bank Passbook Savings Account at any
Royal Banking Center.
• Your final Royal Savings Bank statement for consumers and businesses will be
processed.
• Royal Savings Bank Online and Mobile Banking systems will retire at 2 p.m. CST.
The deadline to print or save any statements, bill payment or eBill information you
may need for reference is 2 p.m. CST. All external transfers and internal transfers
for businesses scheduled to occur after 5 p.m. CST on March 31, 2022, will be
canceled.
• The Royal Savings Bank Telephone Banking, PopMoney, and FinanceWorks systems
will be retired.
• Your Royal Savings Bank Debit Card will be deactivated.
• You can activate and begin using your new Peoples Bank VISA® Debit Card.
• Online and Mobile Banking transactions scheduled to occur after this date will be
canceled.
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Friday, April 1 – Sunday, April 3, Conversion Weekend:
• Royal Savings Bank products and services will be converting to Peoples Bank.
• On Saturday, April 2, 2022, All Royal Savings Bank locations will temporarily
close for the day as we integrate our systems.

Monday, April 4:
• Royal Savings Bank locations will be open for business as Peoples Bank.
• Date you can take your Royal Savings Bank passbook to any of our Banking
Centers to replace it with a Peoples Bank passbook.
• Royal Savings Bank accounts and services will be Peoples Bank accounts and
services.
• Royal Savings Bank Online Banking users will be converted to Peoples Bank
Consumer Online and Mobile Banking. You can log in to Peoples Bank's Online
Banking with your temporary login credentials located on page 25 of this
booklet. Once you have successfully logged in to Peoples Bank's Online Banking
and changed your password, you can begin using Mobile Banking.
•		Royal Savings Bank Business Online Banking users will be converted to Peoples'
Business Online and Mobile Banking. You will receive your login credentials by
mail, along with initial login instructions. If you are a Royal business customer
that is not using Royal Business Online Banking, you may enroll in Peoples'
Business Online Banking using the form on our website, ibankpeoples.com, or
by visiting your local Banking Center. Once we process your enrollment, you
will be contacted with login credentials.

Saturday, April 30:
• Date new Peoples Bank May residential mortgage loan billing statements will
be received by.

Tuesday, May 31:
• Date new Peoples Bank June residential mortgage loan billing statements will
be received by.
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CONSUMER
CHECKING
Royal Savings Bank Account

will become

Peoples Bank Account

PLANT CHECKING

YOU FIRST CHECKING with
Overdraft Option

CULTIVATE CHECKING

YOU FIRST CHECKING with Interest

BLOSSOM CHECKING

YOU FIRST CHECKING with Interest

PROSPER CHECKING
FOR THOSE 50+

SENIOR PLUS CHECKING

FREE CHECKING

YOU FIRST CHECKING with
Overdraft Option

NO MINIMUM BALANCE
CHECKING

YOU FIRST CHECKING with
Overdraft Option

SENIOR CHECKING

SENIOR PLUS CHECKING

NOW CHECKING

YOU FIRST CHECKING with Interest

You First Checking
You First Checking is our most popular account. It can be customized to meet your
unique needs when you choose one of six great options below:
• Earn interest with a minimum average daily checking account balance
• Get up to $10 in fees waived at non-Peoples Bank ATMs per statement cycle
• Receive 10% off the published fee the first year when you open a Wealth 		
Management account
• Waive one overdraft fee per year
• Receive up to a $125 discount in processing fees for a mortgage or consumer loan
• Receive one free overdraft protection transfer per month
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With You First Checking, there are no monthly service charges. With the interest
option, interest is paid monthly when you maintain a minimum average daily
balance of $500 or more (see enclosed Disclosure Packet). Plus, you will be able to
access your account at any time with our free Online and Mobile Banking. Your final
Royal Savings Bank statement will be generated on April 1, 2022. Your new monthly
statement will change to the 5th business day of each month. Free official bank
checks are not offered with the You First Checking account.
If you have a Cultivate, Blossom or NOW Checking account, we’ve automatically
selected the interest option for you. If you’d like to switch to a different option, please
contact any of our Banking Center locations and we’ll be happy to assist you.
If you have a Plant, Free or No Minimum Balance Checking account, we've
automatically selected the Overdraft - ODP option for you. See page 15 of this
booklet for information on how the ODP service works. You can also contact any
of our Banking Center locations to switch to a different option.

Senior Plus Checking
With Senior Plus Checking, interest is paid monthly when you maintain an average
daily balance of $100 or more. (see enclosed Disclosure Packet). You will receive
our standard account features, such as free Online and Mobile Banking, free debit
card, free paper statements, no teller fees, and more. Plus, you will receive free
basic checks and official bank checks. A $2 minimum balance fee can be waived
with eStatement enrollment or a $100 minimum daily account balance. Your final
Royal Savings Bank statement will be generated on April 1, 2022. Your new monthly
statement will change to the 5th business day of each month.

eChecking
Our eChecking account is designed for those people who are on-the-go and enjoy
conducting their banking online. Earn rewards by using your debit card, receiving
eStatements and direct deposit of $250 per statement cycle. There are no monthly
service charges (see enclosed disclosure packet). If you would like to switch to this
account, please contact your local Banking Center beginning April 4, 2022.

continued >
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CONSUMER
CHECKING continued
ROYAL SAVINGS BANK
DEBIT MASTERCARD®

PEOPLES BANK
VISA® DEBIT CARD

Debit Card
A new Peoples Bank VISA Debit Card will be sent to current cardholders in the mail.
For security purposes, a new PIN will be mailed to you separately. If you don’t receive
your card and PIN by April 1, 2022, please contact any of the Royal Savings Bank
or Peoples Bank offices. You can activate and begin using your card on April 1, 2022,
by conducting a PIN-based transaction.
Your temporary daily debit card limits from April 1, 2022 - April 3, 2022, will be: $1,500
for signature-based purchases, $500 for PIN-based purchases, and $300 for ATM cash
withdrawals. Beginning April 4, 2022, you can change your PIN by visiting any Peoples
Bank ATM or Banking Center. In an effort to make your debit card switch as easy as
possible, you will be receiving a letter in the mail that identifies all of your automatic,
reoccurring payments tied to your Royal Savings Bank Debit Card that will need to be
switched to your Peoples Bank Debit Card.
You can use any Peoples Bank ATM free of charge. Additionally, Peoples Bank is a
member of the Allpoint ATM Network, which provides surcharge-free access at over
55,000 ATMs worldwide. For more information, visit our website at ibankpeoples.
com/personal/card-services.
You will also have the use of Peoples Bank Mobile Wallet to carry your debit card
digitally. Instead of paying with a plastic card, easily pay with a supported device.
Your Royal Savings Bank Debit Card will be deactivated on April 1, 2022. Use
of Royal Savings Bank and Peoples ATMs is free of charge, as well as any ATM
that is part of the Allpoint ATM Network. You may incur fees for processing your
transaction at non-Peoples Bank ATMs. For a list of Peoples ATM locations, please
refer to our website at ibankpeoples.com/about/locations. Effective April 4, 2022,
the daily limits for using your debit card will be as follows: $2,500 for signaturebased purchases and $500 for PIN-based purchases and cash withdrawals. If you’re
not already a debit cardholder, sign up to receive a free Peoples Bank VISA debit or
ATM card with your checking, money market or statement savings accounts at any
of our Banking Centers beginning April 4, 2022.
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Overdraft Services
Overdraft Privilege Service (ODP)
Peoples Bank is pleased to offer an Overdraft Privilege Service (ODP), designed
for consumer checking account customers to cover an accidental overdraft. ODP
provides peace of mind because, in the event of an accidental overdraft, we will
consider, without obligation on our part, payment of insufficient items up to $1,000.
This limit includes our customary fees as set forth in the Overdraft Privilege Service
Policy (see enclosed Disclosure Packet). It is not necessary to apply nor do you need
to sign any additional documentation for this service. It is part of your checking
account agreement with Peoples Bank. With some exceptions, most of our personal
checking account types are eligible. This protection is automatic for checks and
pre-authorized withdrawals, however if you would like ODP to cover transactions
you initiate on your debit card, additional paperwork is required. Of course, if
you do not use ODP, there are no charges associated with having the service
(see enclosed Disclosure Packet).
Overdraft Protection
With Overdraft Protection, you can enjoy the peace of mind that comes with
knowing you will never have a check returned or accidentally overdraw funds
from your account. Funds will be transferred automatically from your savings or
money market account for a nominal fee to cover overdrafts. Visit your nearest
Banking Center or contact us to sign up (see enclosed Disclosure Packet).
For a list of Peoples Bank locations and contact information, please refer to
pages 31–33 of this booklet.
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SAVINGS,
CDs & IRAs
Royal Savings Bank Account
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will become

Peoples Bank Account

PLANT STATEMENT
SAVINGS

STATEMENT SAVINGS

CULTIVATE STATEMENT
SAVINGS

STATEMENT SAVINGS

PROSPER SAVINGS
(Customers 50+)

STATEMENT SAVINGS

JUNIOR SAVINGS

YOUTH STATEMENT SAVINGS
or YOUTH PASSBOOK

PASSBOOK SAVINGS

PASSBOOK SAVINGS

ROYAL SAVINGS

STATEMENT SAVINGS

STATEMENT SAVINGS

STATEMENT SAVINGS

PASSBOOK SAVINGS
201

PASSBOOK SAVINGS

PASSBOOK SAVINGS
010

PASSBOOK SAVINGS

CHRISTMAS CLUB

STATEMENT SAVINGS

(BLOSSOM) ROYAL
MONEY MARKET

MONEY MARKET

PROSPER MONEY
MARKET

MONEY MARKET

SPECIAL MONEY
MARKET

MONEY MARKET

MONEY MARKET

MONEY MARKET

Passbook Savings
Your Royal Savings Bank Passbook Savings account will be replaced with a
Peoples Bank Passbook Savings Account. Please visit Royal Savings Bank prior to
April 1, 2022, to update your passbook if it is not currently up-to-date or switch to
a Statement Savings account. Beginning Monday, April 4, 2022, we recommend
that you switch to a Statement Savings account. Otherwise, you may take your
passbook to any of our Banking Centers to replace it with a Peoples Bank passbook.
A Peoples Bank Passbook Savings account allows you to earn interest monthly when
you maintain an average daily balance of $200 or more. A $5 monthly maintenance
fee can be avoided by keeping a minimum balance of $200 in the account each
day (see enclosed Disclosure Packet). As a courtesy, any applicable monthly
maintenance fees will be waived from April 2022, through June 2022.

Statement Savings
Your Royal Savings Bank Plant Statement Savings, Cultivate Statement Savings,
Prosper Savings, Royal Savings, Christmas Club, or Statement Savings account
will be replaced with a Peoples Bank Statement Savings account. Receive monthly
statements with a Peoples Bank Statement Savings account, the convenience of
free Online and Mobile Banking, and quick access to your funds with an ATM card.
Interest is earned monthly when you maintain an average daily balance of $200
or more. A $5 monthly maintenance fee can be avoided by keeping a minimum
balance of $200 in the account each day or by receiving eStatements (see enclosed
Disclosure Packet). Your final Royal Savings Bank statement will be generated on
April 1, 2022. As a courtesy, any applicable monthly maintenance fees will be waived
from April 2022 through June 2022.

Youth Statement Savings or Youth Passbook
Your Royal Savings Bank Junior Savings account will be replaced with a Peoples Bank
Youth Statement Savings account or a Youth Passbook Account. Please visit Royal
Savings Bank prior to April 1, 2022, to update your passbook if it is not currently up-todate, or switch to a Youth Statement Savings Account. Beginning April 4, 2022, bring
your passbook to any Peoples Bank Banking Center to replace it with a Peoples Bank
passbook. There is no minimum balance requirement to earn interest for customers
under the age of 18 who are enrolled in our Youth Statement Savings accounts.

Money Market
Your Royal Savings Bank (Blossom) Royal Money Market account or your Prosper
Money Market account will become a Peoples Bank Money Market account. The
interest rates are tiered so that the more you invest, the more you earn. For rate
information, contact a local Banking Center. Interest is paid monthly when you
maintain an average daily balance of $1,000 or more. A $10 monthly maintenance
fee can be avoided by maintaining a daily account balance of $1,000 or more
(see enclosed Disclosure Packet). Your final Royal Savings Bank statement will be
generated on April 1, 2022. As a courtesy, any applicable monthly maintenance fees
will be waived from April 2022 through June 2022.
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SAVINGS,
CDs & IRAs continued
Royal Savings Bank Account

will become

CERTIFICATE OF DEPOSIT

Peoples Bank Account

CERTIFICATE OF DEPOSIT

Certificate of Deposit (CD)
Your existing rates and terms will remain the same until the CD matures on the
Peoples system. Until then, you will continue to receive your CD interest payments as
you currently do. The rate for each renewal term will be determined by Peoples Bank
on or just before the renewal date. You may call shortly before the maturity date to
find out the new interest rate for the next renewal term. Upon renewal, your CD terms
will update to follow the current Peoples Bank terms within the enclosed Disclosure
Packet. At the time of maturity, you will have the option to let interest continue to
accrue, or to transfer the interest to an internal or external account. After your CD
matures on the Peoples system, interest checks will no longer be an option.

Royal Savings Bank Account

will become

IRA CERTIFICATE
OF DEPOSIT

Peoples Bank Account

PEOPLES BANK IRA

IRA TERMED ACCOUNTS

PEOPLES BANK IRA

IRA BENEFICIARY
ACCOUNT

PEOPLES BANK IRA

Peoples Bank IRA
Royal Savings Bank IRA accounts will become Peoples Bank IRA accounts. Your
IRA terms will transfer and continue to be the same. You will continue to receive an
annual statement, and interest and activity can be viewed through Online Banking.
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IRA Certificates of Deposit
Royal Savings Bank Fixed and Variable Term IRAs will become Peoples Bank
Standard Term CD IRAs at maturity. Your current IRA rate, term and interest will
remain the same until your CD matures. We also offer an IRA Savings account for
those who wish to make contributions to their IRA account at any time. Please
contact your local Banking Center for details.

FDIC Insurance
The standard maximum deposit insurance amount is $250,000 per depositor per
insured depository institution for each account ownership category. Please visit
www.fdic.gov/edie for more information on insurance rules and limits.
If you currently have deposits at both Royal Savings Bank and Peoples Bank,
separate FDIC coverage will apply for six months after the merger date, through
July 2022, to allow you time to restructure your accounts, if necessary.
If you own a Certificate of Deposit that matures and automatically renews for
the same amount and term by July 2022, separate FDIC coverage will continue
in place for the new term. If you own a Certificate of Deposit that matures and
automatically renews with a different amount or term, separate coverage is
provided only until July 2022.
If you own a Certificate of Deposit that matures after July 2022, separate FDIC
coverage will terminate upon maturity of the CD.

For more information, or to learn about additional savings accounts, CDs, or IRAs
offered, visit us on the web at ibankpeoples.com, or contact your local Banking Center.
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PERSONAL
LOANS

Mortgages and Consumer Loans
Your rates, terms and payment due date will remain the same. You will receive a
May 2022 loan billing statement by mail from Peoples Bank prior to the end of
April. Your June loan billing statement will be sent from Peoples Bank and you
should receive it prior to the end of May 2022. You can make your loan payment
by mail, in person at any of our locations, within Online and Mobile Banking, or
by setting up an automatic payment from any bank account. If you currently have
an automatic payment set up, it will automatically transfer to Peoples Bank.

For more information, visit us on the web at ibankpeoples.com, stop in at any of
our Banking Centers, or call the Loan Center at 219-853-7500.
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BUSINESS
BANKING
Royal Savings Bank Account

will become

PLANT COMMERCIAL
CHECKING

Peoples Bank Account

EVERYDAY BUSINESS
CHECKING

BUSINESS CHECKING

SMALL BUSINESS
CHECKING

BUSINESS MONEY
MARKET

BUSINESS MONEY
MARKET

Everyday Business Checking
Your Plant Commercial Checking account will become a Peoples Bank Everyday
Business Checking account, complete with account analysis recap, a free debit card
and Business Online and Mobile Banking. Your first 200 items, including checks,
Automated Clearing House (ACH) Debits/Credits, Deposited Items and Deposits
are free with a $0.25 transaction fee per item thereafter. A $15 monthly service
charge can be offset by maintaining a $1,000 minimum daily account balance (see
enclosed Disclosure Packet). Services such as ACH payments, Positive Pay and
Remote Deposit are available for a low monthly fee.

Small Business Checking
Your Business Checking account will become a Peoples Bank Small Business
Checking account, which comes with a free debit card, free deposits, and deposited
items. The first 50 checks paid per statement cycle are free, with a $0.25 per check
charge thereafter. A $6 monthly service charge can be offset by maintaining a $500
minimum daily balance requirement and by receiving eStatements (see enclosed
Disclosure Packet). This account comes with Online and Mobile Banking, plus
services such as ACH payments (Automatic Clearing House), Positive Pay and
Remote Deposit are available for a low monthly fee.

Business Money Market
Peoples Bank tiered, interest-bearing Business Money Market Account pays higher
rates for larger balances. You can access your funds by using Online Banking
transfers, checks, automatic transfers, or phone transfers.

continued >
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BUSINESS
BANKING continued
Royal Savings Bank Account

BUSINESS MASTERCARD
DEBIT/ATM CARD®

will become

Peoples Bank Account

PEOPLES BANK
VISA BUSINESS EXPRESS
DEBIT CARD
®

Business Debit Card
A new Peoples Bank VISA® Business Express Debit Card will be sent to current
cardholders in the mail. For security purposes, a new PIN will be mailed to you
separately. If you don’t receive your card and PIN by April 1, 2022, please contact
Royal Savings Bank. You can activate and begin using your card on April 1, 2022.
Your temporary daily debit card limits from April 1, 2022 – April 3, 2022, will be:
$1,500 for signature-based purchases, $500 for PIN-based purchases, and $300
for ATM cash withdrawals. Beginning April 4, 2022, you can change your PIN by
visiting any Peoples Bank ATM or Banking Center. You can use any Peoples Bank
ATM free of charge. Additionally, Peoples Bank is a member of the Allpoint ATM
Network, which provides surcharge-free access at over 55,000 ATMs worldwide.
For more information, visit our website at ibankpeoples.com.
Your Royal Savings Bank Debit Card will be deactivated on April 1, 2022. Use of
Royal Savings Bank, Peoples, and Allpoint ATMs is free of charge. You may incur
fees for processing your transaction at non-Peoples Bank ATMs. For a list of
Peoples ATM locations, please refer to pages 31–35 of this booklet. Effective
April 4, 2022, the daily limits for using your debit card will be as follows: $2,500
for signature-based purchases and $500 for PIN-based purchases and cash
withdrawals. If you’re not already a debit cardholder, sign up to receive a free
Peoples Bank VISA Debit Card with your checking, money market or statement
savings accounts at any of our Banking Centers beginning April 4, 2022.
In an effort to make your debit card switch as easy as possible, you will be receiving
a letter in the mail that identifies all of your automatic, reoccurring payments
tied to your Royal Savings Bank Debit Card that will need to be switched to your
Peoples Bank Debit Card.

22

Overdraft Services
Overdraft Privilege Service (ODP)
Peoples Bank is pleased to offer an Overdraft Privilege Service (ODP), designed
for business checking account customers to cover an accidental overdraft. ODP
provides peace of mind, because in the event of an accidental overdraft, we
will consider, without obligation on our part, payment of insufficient items up
to $2,000. This limit includes our customary fees as set forth in the Overdraft
Privilege Service Policy. It is not necessary to apply, nor do you need to sign any
additional documentation for this service. It is part of your checking account
agreement with Peoples Bank. With some exceptions, most of our business
checking account types are eligible. Of course, if you do not use ODP, there are
no charges associated with having the service (see enclosed Disclosure Packet).
Overdraft Protection
With Overdraft Protection, you can enjoy the peace of mind that comes with
knowing you will never have a check returned or accidentally overdraw funds
from your account. Funds will be transferred automatically from your savings or
money market account for a nominal fee to cover overdrafts. Visit your Banking
Center to sign up (see enclosed Disclosure Packet). For a list of Peoples Bank
locations and contact information, please refer to pages 31–35 of this booklet.
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BUSINESS
BANKING continued
Business Lending
Commercial Loan
Royal Savings Bank Commercial Loan rates, terms and payment due dates will
remain the same. You will receive a loan billing statement by mail after April 15,
2022, and prior to your next payment due date. You can make your loan payment
by mail, in person at any of our locations, within Online or Mobile Banking, or by
setting up an automatic payment from any bank account.

Other Business Banking Accounts and Services
Whether you are just starting a business, own a small business in the community, or
are a well-established firm with a long history, Peoples Bank provides a wide range of
banking services to meet your needs such as:
• Business Loans & SBA Lending
• Sweep Accounts, Remote Deposit
& Merchant Services to provide
efficient cash management
• Digital banking services such as
Business Online & Mobile Banking,
Bill Payment & eStatements

• VISA® Business Express Debit Card
& VISA® Business Credit Card with
no annual fee
• Certificates of Deposit (CDs)
• Not for Profit Checking &
Money Market Accounts
• Public Funds Checking &
Money Market Accounts

For more information about products and services for your business, visit us on the web
at ibankpeoples.com, stop in at any of our Banking Centers, or call 219-853-7500 and
ask to speak with a Business Banker.
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DIGITAL
BANKING
Royal Savings Bank Account

Peoples Bank Account

will become

PERSONAL
ONLINE BANKING

CONSUMER
DIGITAL BANKING

Consumer Digital Banking
Beginning April 4, 2022, you can log in to Peoples Bank’s free Online Banking
using the following credentials:
User ID – Your existing Royal Savings Bank Online Banking username. If your
username does not meet our security standards, you will be prompted to change
it upon your second login.
Password – The first three letters of your first
name, the first three letters of your last name (all
lowercase), and 1910. Example: Jane Smith would
be “jansmi1910”. During your initial login, you will
be prompted to change your temporary password.

JANE SMITH

jansmi1910

Your temporary password will expire on June 3, 2022. If you do not log in before
your temporary password expires, you will need to contact Digital Banking
Support at 708.428.5280 to reset your password. The initial login must be
done on our website, ibankpeoples.com. After the initial login, you may use
the Online and Mobile Banking systems to access your accounts. Royal Online
Banking users that have last logged in prior to January 1, 2021, will need to enroll
in Peoples' Online Banking.
60 days of Royal Savings Bank account history will transfer to Peoples Bank
Online Banking. Any prior history will need to be printed and retained. Your
transaction history will be available from February 3, 2022, and forward.
Online Banking puts you in control, with 24/7 access to your funds and other bankrelated services from the comfort of your home or anywhere else you have secure
Internet access. With Online Banking, you can:
• View account balances and activity
• View images of paid checks, deposit
tickets and deposited items
• Receive eStatements
• Make internal and external transfers
• Pay bills with Bill Payment
• Set up Email and Text Alerts

• Export account activity for your
financial management program
• Reorder checks
• Initiate a Stop Payment
• Change your User ID and
password for security

continued >
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DIGITAL
BANKING continued
eStatements
Peoples Bank eStatements are viewable through Online and Mobile Banking. If
you are currently active in the Royal Savings Bank eStatement service, you will
need to enroll in Peoples Bank eStatements during your initial login to Online
Banking. Peoples Bank has up to 18 months of eStatement history available within
Online and Mobile Banking. Please print or save any prior Royal Bank statements
or year-end tax statements you may need for future use.

Bill Pay and eBills
Your Royal Savings Bank Bill Payment payees and six months of payment history will
transfer to Peoples Bank Online Banking. Bill Pay payment history will be available
on April 8, 2022. Payments sent through the Peoples Bank bill payment service will
be configured by selecting when to “send” instead of when to “deliver by”. Funds
will be debited on the date that the payment is sent instead of the date that the
item is delivered. We encourage you to review all bill payment data, payees, payee
account numbers, and addresses before sending any payments. If you are currently
receiving eBills, please print copies of any billing statements you may need for
future reference, as these will no longer be available after April 1, 2022. To continue
receiving eBills, you will need to set them up in Peoples Bank Bill Pay. Any payments
scheduled to occur within Royal Saving Bank's Online Banking after April 1, 2022,
will not process and need to be rescheduled using Peoples Bank Bill Pay.

Transfers
Automatic transfers within Royal Savings Bank's Online Banking will be converted to
Peoples' Online Banking. Any transfers scheduled to occur within Royal Savings Bank's
Online Banking between April 1, 2022, and April 3, 2022, will occur on April 4, 2022.

Person-to-Person Payments
PopMoney will be replaced with Zelle®, a convenient way to send
money to friends, family, and others you trust using your Mobile
Banking app1. Zelle® is a fast, safe, and easy way to send and
request money. Funds are sent directly to the recipient’s account
typically in minutes2, and all you need to send money is the
recipient’s email address or U.S. mobile phone number3.
1 Must have a bank account in the U.S. to use Zelle®.
2 Transactions typically occur in minutes when the recipient's email address or U.S. mobile number is already enrolled with Zelle®.
3 In order to send payment requests or split payment requests to a U.S. mobile number, the mobile number must already be enrolled with Zelle®.
App Store is a service mark of Apple Inc. Android, Google Play, and the Google Play logo are trademarks of Google Inc. Data charges may apply.
Check with your mobile phone carrier for details. Apple and the Apple logo are trademarks of Apple Inc, registered in the U.S. and other countries.
Zelle® and the Zelle® related marks are wholly owned by Early Warning Services, LLC and are used herein under license.
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The person-to-person payment contacts you have set up within Royal Savings
Bank’s PopMoney system will need to be reentered in the “Zelle®" section of Peoples
Bank Mobile Banking. We encourage you to print or save your list of contacts and
payment history so that you can easily add them in Zelle®. Any unclaimed payments
will no longer be available after April 1, 2022. Zelle® can only be accessed via the
Peoples Bank Mobile Banking app, and is not available within Online Banking.

Telephone Banking
The Royal Savings Bank Telephone Banking system will be retired on April 1, 2022.
Beginning April 4, 2022, you can use Peoples Bank’s Telephone Banking by calling
800-407-6687. When you use Phone Banking for the first time, you will be prompted
to enter your personal identification number (PIN). The PIN is the last four digits of
the primary account holder's social security number. After you have signed in the first
time, you will be able to change the PIN to a four-digit number of your choice.

Mobile Banking
Once you’ve successfully logged in to Peoples Bank Online Banking, changed
your password and accepted the terms and conditions, you’ll be able to log in
through our mobile app. Our free downloadable app is available for iPhone® and
Android® users. In order to use our free (standard message and data rates may
apply) Mobile Banking service, you must be enrolled in Online Banking.

With Mobile Banking, you can:
• View account balances
• View/search transaction history
• Make transfers
• Use Mobile Check Deposit
• Pay bills with Bill Pay

Find our app today!

• Pay people with Zelle®
• Search for Peoples Bank ATMs,
Banking Center locations and directions
• View eStatements

continued >
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DIGITAL
BANKING continued
Business Online Banking
If you are currently using Royal Savings Bank's Online Banking to access your
business accounts, you will be automatically switched over to Peoples Bank's
Business Online Banking. Access to Royal Savings Bank's Business Online Banking
will end on April 1, 2022, at 2 p.m. CST. You will receive your login credentials
by mail, along with initial login instructions. Royal's Business Online Banking
users that have not logged in since January 1, 2021, will need to enroll in Peoples'
Business Online Banking. You may access the enrollment form on our website,
ibankpeoples.com, or by visiting your local Banking Center. When we receive and
process your enrollment form, you will receive your login credentials and you will
have access to Peoples Bank's Business Online Banking beginning April 4, 2022.
All Business Online Banking packages include the following free features:
• Customizable Dashboard
• eStatements
• Check and deposit ticket images
• Internal transfers
• Bill Pay

• Email and text alerts
• Secure Bank message center
• Loan payments and advances
• Export account history (QuickBooks)

Other Convenient Features Available (Fees Apply):
• External transfers
• Extended online history
• Enhanced reporting

• Remote deposit capture
• View up to 18 months
of extended history

Business Mobile Banking
Once you’ve successfully logged in to Peoples
Bank Business Online Banking, you’ll be able
to log in through our mobile app. Our free
downloadable app is available for iPhone®
and Android® users. In order to use our free
(standard message and data rates may apply)
Mobile Banking service, you must be enrolled
in Business Online Banking.

BUSINESS

Find our app today!

With Business Mobile Banking, you can:
• View account balances
• View/search transaction history
• Make transfers
• Use Mobile Check Deposit
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• Pay bills with Bill Pay
• Search for Peoples Bank ATMs, Banking
Center locations and directions
• Make Positive Pay exception decisions
• View eStatements

TREASURY
MANAGEMENT SERVICES
Maintaining an efficient and flexible cash flow cycle is a critical element to the
success of your business. Our Treasury Management services will help you optimize
available funds, improve operational efficiency, and increase financial stability.
Money Movement Services
Automated Clearing House (ACH) and wire transfers are the fastest, most efficient
methods to move money to and from individuals or businesses. Save time, reduce
expenses, and improve account security with electronic transactions.
• ACH Payments
• ACH Collections
• ACH File Upload
• Online Wire Transfer
Fraud Prevention Services
Payment fraud is a growing concern for all businesses. You can prevent unauthorized
checks and ACH debits from posting to your accounts with our robust suite of fraud
prevention services. You'll enhance overall security and have peace of mind that your
accounts are protected.
• Check Positive Pay
• Check Positive Pay with Payee Matching
• Reverse Positive Pay
• ACH Positive Pay
• ACH Debit Block
Remote Deposit
Through Business Online Banking, you can submit checks for deposit without
leaving your office. We will provide a scanner for you to scan an image of the
checks to submit them electronically for credit to your accounts.
Also available are Merchant Services, Sweep Accounts and Deposit and Reconciliation
Services. Please visit our website or your local Peoples Bank Banking Center for more
information.
For more information on how to enroll, visit us on the web at ibankpeoples.com/business/
treasurymanagement, stop in at any of our Banking Centers, or call 708-428-5280 option
2, to speak to a Digital and Mobile Banking expert. Contact us for more information about
fees for the additional digital and treasury management services offered.
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WEALTH
MANAGEMENT
Choosing the right financial advisor to develop a personalized plan designed to
grow and safeguard your assets is an important part of managing your wealth.
The experienced specialists in our Wealth Management Group will listen carefully,
anticipate your needs and deliver comprehensive strategies to help you reach
your goals.

Investment Services

We know how important it is from the start to invest wisely in order to secure your
financial future. Peoples Bank offers many investment options, including:
• Stocks

• CDs (Certificates of Deposit)

• ETFs (Exchange Traded Funds)

• Bonds

• Preferred Stocks

• Agencies

• Mutual Funds

• Municipal Bonds

Retirement Services

The Wealth Management Group at Peoples Bank offers retirement plans to satisfy
your personal financial goals, such as the Traditional and Roth IRAs. If you’re a
small business owner, the Wealth Management Officers can assist you by providing
solutions for your company’s retirement plan.

Trust Services

A Trust assures that your legacy will transfer to your heirs in the manner you want
and provides protection for your beneficiaries. Contact the Wealth Management
Group for information about a Living Trust, Testamentary Trust, Life Insurance
Trust, Guardianship, Estate Planning, and Trust Under Will.

Insurance Services

Our Wealth Management Group is dedicated to helping you find ways to protect
or transfer your assets in the event of death, illness or disability. Talk to one of our
Wealth Management Officers about Life Insurance plans, Long-Term Care Insurance,
and fixed-rate and variable-rate Annuities.

For more information about the Wealth Management menu of products and services, please
call the Peoples Bank Wealth Management Group at 219-853-7080.
NOT A DEPOSIT | NOT FDIC INSURED | NOT INSURED BY ANY FEDERAL GOVERNMENT AGENCY | NOT GUARANTEED BY THE BANK | MAY GO DOWN IN VALUE.
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BANKING CENTERS
24-hour ATM available at each location

INDIANA

Corporate Center

9204 Columbia Avenue
Munster, IN 46321
Main:
(219) 836-4400
Loan Center:
(219) 853-7500
Online & Mobile Banking Support:
(708) 428-5280
Operations Center:
(219) 853-7600
Wealth Management Group:
(219) 853-7080

East Chicago

4901 Indianapolis Boulevard
East Chicago, IN 46312
(219) 378-1000

Gary

1801 West 25th Avenue
Gary, IN 46404
(219) 944-0005

Hammond

Hammond Banking Center
130 Rimbach Street
Hammond, IN 46320
(219) 932-0052

Cedar Lake - Opening Soon
10201 W 133rd Avenue
Cedar Lake, IN 46303
(219) 374-5308

Woodmar Banking Center
7120 Indianapolis Boulevard
Hammond, IN 46324
(219) 844-4500

Crown Point

Highland

Dyer

Hobart

855 Stillwater Parkway
Crown Point, IN 46307
(219) 662-0220

1300 Sheffield Avenue
Dyer, IN 46311
(219) 322-2530

3927 Ridge Road
Highland, IN 46322
(219) 838-9101

1501 South Lake Park Avenue
Hobart, IN 46342
(219) 945-1305

continued >
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BANKING CENTERS continued
INDIANA continued
Merrillville

Broadway Banking Center
8600 Broadway
Merrillville, IN 46410
(219) 685-8600
Taft Banking Center
7915 Taft Street
Merrillville, IN 46410
(219) 796-9000

Munster

9204 Columbia Avenue
Munster, IN 46321
(219) 853-7550

St. John

9903 Wicker Avenue
St. John, IN 46373
(219) 365-5400

Schererville

141 West Lincoln Highway
Schererville, IN 46375
(219) 865-4300

Valparaiso

2905 Calumet Avenue
Valparaiso, IN 46383
(219) 462-4100

Whiting

1900 Indianapolis Boulevard
Whiting, IN 46394
(219) 659-6700

Winfield

10688 Randolph Street
Crown Point, IN 46307
(219) 662-5800

Additionally, you will have access to 55,000 Surcharge-Free ATMs
worldwide through the Allpoint® ATM Network.
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ILLINOIS BANKING CENTERS
Chicago

118th Street Banking Center
(Pete’s Fresh Market)
3448 E 118th Street
Chicago, IL 60617
(773) 364-2153

Garfield Ridge Banking Center
6162 S. Archer Avenue
(Archer Avenue & Austin Avenue)
Chicago, IL 60638
(773) 767-5188

Lemont

Pulaski Banking Center
5400 S. Pulaski Road
Chicago, IL 60632
(773) 382-2210

Midlothian

Commercial Banking Center
9226 S. Commercial Avenue
Chicago, IL 60617
(773) 768-4800

Niles

Taylor Street Banking Center
1410 W. Taylor Street
Chicago, IL 60607
(312) 455-2940

Orland Park

Archer Avenue Banking Center
2869 S Archer Ave
Chicago, IL 60608
(773) 254-3422

47th Street Banking Center
1823 W. 47th Street
Chicago, IL 60609
(773) 843-1900
55th Street Banking Center
2740 W. 55th Street
Chicago, IL 60632
(773) 434-6040

12261 Archer Avenue
(Archer Avenue & McCarthy Road)
Lemont, IL 60439
(630) 257-1400

14757 S Cicero Ave
Midlothian, IL 60445
(708) 687-7400

7840 N. Milwaukee Avenue
Niles, IL 60714
(847) 966-7900

 0th Avenue Banking Center
8
8000 W 159th Street
Orland Park, IL 60462
(708) 460-7400
Ravinia Banking Center
14701 Ravinia Avenue
Orland Park, IL 60462
(708) 226-2727

Westmont

21 E. Ogden Avenue
Westmont, IL 60559
(630) 969-2305

See the Banking Center map on the next page >
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